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60% (9 patients) said Extremely Likely
40% (6 patients) said Likely
0% (0 patients) said Neither Likely or Unlikely
0% (0 patients) said Unlikely
0% (0 patients) said Extremely Unlikely
0% (0 patients) said Don’t Know
(Please note: percentages have been rounded to nearest whole figure so may not add up to 100%)

Please see some of the comments we received below:
(Please note: when a patient names a specific GP Practice in their comments, other than Huntcliff Surgery, we have changed this to ‘another practice’ for professional reasons.) 

‘Best GP practice I have ever had. All staff are pleasant and efficient and always keen to help you with appointments. There are lots of specialised staff for various illnesses e.g. diabetic nurse, heart nurse, midwife and GP’s have specialities too. Cannot praise them enough!’ 

‘Wonderful service, friendly staff. Always clean, tidy, professional. Very satisfied’

‘Lovely staff, very friendly, helpful, nothing ever too much trouble. Been here since ‘another practice’ closed, best decision we made.

‘Fantastic clinical staff and reception too’

‘Great staff’

‘Great service’

‘Lovely practice. Helpful receptionists’
Friends and Family Questionnaire Results
January 2020
(15 Patients Surveyed)
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